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AGENCY CONTACT MEMORANDUM #2015-1204 

 

 

To:  Agency IT Leadership, Technical Contacts 

 

From: Jim Barnhart, 

Deputy Commissioner 

 

Date: December 30, 2015 

 

Subject: Rated Service for Tablets 

 

 

Due to increasing demand, the Commonwealth Office of Technology is now offering two Windows Enterprise OS 

tablets as rated services.  

 

Tablets are a lightweight solution for business users who spend a significant amount of time in meetings and on the 

go. They are great resources for taking notes and collaboration. Enterprise customers can now choose between a 

standalone Dell Venue 11 or a Microsoft Surface Pro 3 tablet. Both tablets offer Windows enterprise OS, encryption, 

anti-virus protection, and the Microsoft Office Professional Suite.   

 

Both tablets are also offered in a bundle package, complete with a docking station, keyboard and display cable.    

 

Service Service Name Includes Proposed Rate 

CC50 Venue Tablet 4GB RAM, 256GB 

Storage 

$85 

CC60 Venue Tablet Bundle Same as CC50 with 

Dock, Cover, Mouse 

$95 

CC70 Surface Pro 3 Tablet 4GB RAM, 256GB 

Storage 

$90 

CC80 Surface Pro 3 Tablet 

Bundle 

Same as CC70 with 

Dock, Cover, Mouse 

$99 

 

The rated service fee includes service and support, and other standard rated service advantages. Click here to learn 

more about those services. Contact your COT Business Relationship Manager to enroll. 

http://technology.ky.gov/services/Pages/DesktopDeviceSupport.aspx
http://technology.ky.gov/services/Pages/DesktopDeviceSupport.aspx
http://technology.ky.gov/Pages/businessManagers.aspx

